UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM

XA AN PHU Déc 14p — Tw do — Hanh phic
Sé: 213 /KH-UBND An Phi, ngay 30 thang 7 ndam 2026
KE HOACH

Té chirc mé hinh "Ngay Thi Bay - Tan tam dong hanh,
tri An ngudi c6 cong va hd tro nguoi yéu thé"

Cong van s6 1764/UBND-KGVX ngay 23/8/2025 cua UBND tinh
Quang Ngéi v€ viéc tang cuong cong tac chuyén doi s6 phuc vu chinh quyén
dia phuong 2 cap; Thuc hién K& hoach s6 116/KH-UBND ngay 05/5/2026 cua
UBND x& An Phu vé trién khai phong trao “Binh dan hoc vy s6” nam 2026
trén dia ban xa An Phu; UBNE) xa An Pha ban hanh Ké hoach t6 chire mo hinh
“Ngay Thir Bay - Tan tim dong hanh, tri an nguoi cé cong va ho tr¢ nguoi
yéu thé” trén dia ban x4, cy thé nhu sau:

I. MUC PiCH, YEU CAU

1. Muc dich

- Thé hién su quan tim cua Pang bo, chinh quyén xa ddi voi nguoi co
cong, nguodi cao tudi, nguoi khuyét tat va cac ddi tuong yéu thé khong co kha
nang di lai hodc gip kho khan khi tiép can cong nghé.

- Hudng dan, ho tro nguoi dan thyc hign thu tuc hanh chinh hoac thuc
hién theo sy uy quyén, xac nhan cia ngudi dan theo dung quy dinh, dam bao
"khong ai bi bo lai phia sau" trong cong cudc chuyén doi sd.

- Thay d6i phuong thtrc 1am viéc ctia Trung tdm Phuc vu hanh chinh cong
Xa (sau day goi tat la Trung tam) tir "DPoi dan dén" sang "Tim dén dan", lay su
tién loi va suc khoe cua doi tugng uu tién lam thudc do hoan thanh nhiém vu.
Nham gop phan néng cao chat luong giai quyét tha tuc hanh chinh, néng cao ty
I¢ ho so truc tuyeén va mirc @6 hai long cua nguoi dan.

2. Yéu cau

- Trién khai phai c6 trong tim, ra soat dung ngudi, ding nhu cau; tranh t6
chtrc pho truong, hinh thirc 1am nguoi gia, ngudi 6m yéu phai cho doi lau.

- Can bg, cong chure, nguoi lao dong tham gia thuc hién nhiém vy thuc

hi¢n ding quy tac ung xtr, chuan muc trong giao tiép, thai d6 phuc vu phai an
can, lich sy, nhan nai, ton trong va thau hiéu.

- Viéc tiép nhén, giai quyét thu tuc hanh chinh ding quy trinh, tham
quyén, thoi han giai quyét va cac quy dinh hién hanh vé thu tuc hanh chinh.

II. NOI DUNG THUC HIEN
1. P6i twong phuc vu diic thu
- Ngudi c6 cong véi cach mang, thuong binh, bénh binh;

- Nguoi cao tudi (dic biét tir 80 tudi tro 1én);
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- Nguoi khuyét tat khong di lai duoc, dang diéu tri tai nha;
- Truong hop dic biét do Chu tich UBND xa quyét dinh.
2. Nhém thii tuc hanh chinh wu tién gidi quyét lvu dong
- Tap trung vao cic nhom thu tuc thiét yéu, gin lién véi quyén loi va an
sinh xa hoi:
‘ - Linh vue Vin héa-Xa hoi: Lam ho so }}uéng/diéu chinh tro cép xa hoi
hang thang; Ché d6 uvu dai nguoi ¢ cong; Trg cap mai tang phi.

- Linh vuc Tu phap-Ho tich: Uy quyén nhan luong huu/tro cip; Cip ban
sao trich luc hg tich; Pang ky khai t.

3. Thoi gian va dia diém thuc hién

- Thoi gian: 02 dot/thang (vao ngay Thir Bay).

- Pia diém linh hoat theo 02 phuong an:

~ * Tai Nha van hoa thon: B6 tri khong gian thoang mat, c6 ghé twa, nudc
uong phuc vu nguoi gia dén lam thu tuc.

+ Phuc vu tai nha: Dbi véi r;gu’éi gia yé}l, khuyét ~‘[él‘[ nam liét,giu:(‘)’ng, T
cong tac s€ cir cadn bg, cong chirc dén tan nha dé hudng dan, giai quyét ho so.

I1I. QUY TRINH TO CHUC THUC HIEN

Mo hinh nay 4p dung quy trinh "3 buwdéc khép kin'':

- Bude 1: Ra soat, dit lich va théng bao (Thue hién trong tuin)

Truong thon phé‘i hop véi T cong nghé sb ra soat danh sach cac cu gia,
nguoi yéu thé c6 nhu cau lam thu tyc. Lap danh sach guri v€ Trung tam chuan bi
trude ho so mau. Trung tdm thong bao thoi gian thuc hién hanh chinh cong luu
dong (trudc 3 ngay).

- Buéc 2: Tac nghiép luu dong (Ngay Thir 7)

+ T6 cong nghé $6 cong déng dén tan nha don, diu hodc ché cac cu ra
Nha van hoa.

o F béi voi t}'ub’ng h0’p nguoi gia 1,<h6ng di lai du:(_)’c, can bd, cong chirc truc
tiép dén tai nha dé truc ti€p thyc hién ti€ép nhan, giai quyét TTHC.

+ Cong chuc truc tiép thao t,élc Ill}élp liéu, scan hd so, nop truc tuyén thay
cho nguoi dan. Nguoi dan truc tiep kiem tra, xac nhan thong tin, ky tén hodc
diém chi theo quy dinh truéc khi nop ho so.

- Buwéc 3: Tra két qua tin nha

Sau khi c6 két qua giai quyet thu tyc hanh chinh (vao cac ngay lam viéc
tiép theo), Trung tam s& chuyén cho Poan thanh nién hoac T6 cong nghé sb

mang két qua (Glay xéac nhan, Quyét dinh trg cip...) giao tan tay ngudi dan tai
nha, khong yéu cau lén Trung tam Phuc vu hanh chinh cong xa nhén.

IV. THANH PHAN TO CONG TAC
- Lanh dao va Chuyén vién Trung tam;



- Cong chuc Tu phap - Ho tich;
- Cong chirc Van hoa - X3 hoi;
- Poan Thanh nién;

- T6 cong nghé sb cong ddng (Thuee hién & thén nao thi huy dong lec
lwong T6 cong nghé so cua thon do).

V. KINH PHi VA PIEU KIEN PAM BAO

- Kinh phi thuc hién K& hoach duoc bo tri trong dy todn ngan sach nha
nuéc hang nim cua UBND x& theo phan Cap ngan sach hién hanh tir ngudn cai
cach hanh chinh; chuyén d6i s6 va cac nguon kinh phi hop phéap khac theo quy
dinh cua phap luat.

- Trang thiét bi: May tinh xach tay di cai dat chung thu §6 cua can bo;
May in; Chir ky so; May scan nho gon; Bo phat Wifi 4G/5G toc do cao (bat
bugc); Van phong pham: Giay in, but viét, bang muc lan tay...

V1. CHI TIEU PHAN DAU

- 100% nguoi khuyét tat dic biét ning, ngudi gia neo don khong di lai
dugc s€ dugc cong chirc dén lam thu tuc tai nha khi c¢6 phat sinh nhu cau.

- 100% hd so cua ngudi co cong, ngudi yéu thé 1am tai cac dot luu dong
dugc tra két qua tan nha.

- Thyc hién thu hodc mién phi, I& phi theo diing quy dinh hién hanh; dong
thoi khong thu thém bat ky khoan chi phi nao ngoai quy dinh doi véi cac doi
tuong bao trg, nguoi co6 cong, nguoi cao tudi trong cac dot luu dong.

- Viéc té chire md hinh duoc thuc hién luan phién tai cac thon trén dia ban
Xa, uu tién nhirng thén ¢ xa dugc thuc hién trude trong nam 2026 (c6 Phy luc
Danh sé&ch cac thon cu thé kém theo). Céc thdn gan tru s& UBND x4 sé& ¢d théng
bao thoi gian cu thé thuc hién trong cac niam tiép theo.

VIl. PHAN CONG NHIEM VU
1. Trung tdm Phuc vu hanh chinh cong

- Chu tri tham muu UBND x4 t6 chire trién khai mé hinh " Ngay Thu Bay
- Tan tAm ddng hanh, tri 4n nguoi c6 cong va hé tro nguoi yeu thé"; xay
dung lich cong tac, thong bao thdi gian, dia diém thuc hién va phdi hop véi cac

co quan, don vi, thon trong qu4 trinh t6 chiec.

- Chu tri ra soat, tong hop nhu cau giai quyét thu tyc hanh chinh cua
nguoi dan; phan cong cong churc lam viée tai Trung tdm tham gia T6 cong tac
luu dong theo linh vuc phu trach.

- Chuén bi dﬁy du biéu mau, ho so, trang thiét bi, tai khoan, chir ky $0,
duong truyén va cac di€u kién can thiét phuc vu viéc ti€p nhan, s6 hoa va xu ly
ho so theo quy dinh.

- T6 chitc hudng dén, tiép nhan ho so, kiém tra thanh phan ho so, s6 hoa
ho so, thuc hién ti€p nhan trén Heé thong thong tin gidi quyét thu tuc hanh chinh;
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chuyén h(‘3,s0’ dén co quan, nguoi co tham quyén giai quyét theo quy dinh; theo
doi, don doc qua trinh x1r 1y ho so.

- Huéng dan, hd tro ngudi dan thyc hién dich vu cong truc tuyén, s dung
tai khoan dinh danh dién tr, thanh toan truc tuyén (néu cd) trong giai quyét thu
tuc hanh chinh.

- Phéi hop véi cac co quan, don vi lién quan thuc hién viéc tra ket qua giai
quyet thu tuc hanh chinh tai nha dbi voi nguoi co cong, ngudi cao tudi, nguoi
khuyét tat, ngudi yéu thé va cac truong hop khong c6 kha nang di lai theo quy dinh.

- Theo ddi, tong hop ket qua thuc hién m6 hinh; dinh ky hogc dot xuét bao
cao UBND x&; tham muu d€ xuat cac giai phap néng cao chat lugng phuc vu,
cai tién quy trinh gidi quyét thu tuc hanh chinh luu dong.

- Tiép nhan, tong hop ¥ kién phan 4nh, kién nghi cua t6 churc, ca nhén lién
quan d§:n ViéC‘thl_l'C hién md hinh; kip thoi tham muu UBND xa chi dao xu 1y
theo tham quyén.

2. Phong Vin héa - Xa hoi

- Chu tri tham muu UBND x4 trién khai cong tac tuyén truyén vé muc dich,
y nghia va ndi dung cua mo hinh "Ngay Thir Bay - Tan tdm dong hanh, tri an nguoi

c¢6 cong va hd trg nguoi yéu thé" trén Trang thong tin di¢n tu, trang Fanpage cua
x&; gop phan nang cao nhan thirc va tao su déng thuan trong Nhan dan.

- Phéi hop véi Trung tdm Phuc vu hanh chinh cdng ra soét, cap nhat danh
sach nguoi c6 cong véi cach mang, d6i twong bao trg xa hoi, nguoi cao tudi,
nguoi khuyét tat va cac doi tuong yéu thé cd nhu cau giai quyét tha tuc hanh
chinh dé tham muu t6 chac phuc vu phd hop.

3. Van phong HDND va UBND:

- Phéi hop v6i Phong Van hoa va Xa hoi, Trung tam Cung ang dich vy
cong x& tuyén truyén trén Trang thong tin dién tur xa.

- Phdi hop véi Trung tam Phyc vu hanh chinh cdng ct cdng chic
chuyén mon tham gia giai quyet thu tuc hanh chinh dé thyc hi¢n nhiém vu
theo ké hoach néu trén.

4. Trung tdm Cung wng dich vu cong

- Chu tri déy manh tuyén truyén vé muc dich, y nghia, tho1 gian, dia diém,
doi tugng phuc vu va céc thﬁ tuc hanh chinh duogc thuc hién trong mo hiqh
"Ngay Thu Bay - Tan tam dong hanh, tri &n nguoi c6 cong va ho trg ngudi yéu
thé" trén h¢ thong dai truyén thanh.

- Thuc hién cong khai dr;ly da danh myc tha tuc hanh chinh, thanh phan h6
s0, trinh tu, thoi gian giai quyét, mac thu phi, 18 phi (néu c0), hinh thirc tiép

nhan va tra két qua trén cac kénh thong tin cua xa va tai dia diém t6 chirc thyc
hién dé nguoi dan dé tiép can.

- Chu dong dua tin, viét bai tuyén truyén, gidi thiéu cach lam hay, cac
guong dién hinh trong thuc hién mé hinh; gbp phan ning cao nhan thic cia
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ngudi dan vé cai cach hanh chinh, chuyén d6i sé va xay dung nén hanh chinh
phuc vu.

5. Poan thanh nién, To cong nghé s6 cong dong

- Phéi hop véi Truong thon ra soét, 1ap danh sach nguoi co cong, ngudi cao
tudi, ngudi khuyét tat, ngudi yéu thé co nhu cau thuc hién tha tuc hanh chinh;
thdng bao lich, dia diém t6 chirc dé nguoi dan va gia dinh cha dong chuan bi.

- Hb tro, hudng dan nguoi dan chuan bi ho so, gidy to can thiét trude khi
tiép nhan hd so; kiém tra, ddi chiéu thanh phan hé so theo hudng dan cua cong
chac chuyén mén.

- Phy trach hau Cﬁn,~du’a dén nguoi cao tuéi, ngu’b’i Ishuy‘ét tat, qgu’b’i bénh
d?;n dia diem thl.IC hién; ho tro xe lan, diu d6, sap xep cho ngoi, chuan bi nuéc
uong va cac diéu kién can thiét phuc vu nguoi dan.

6. Trwéong cac thon

- Phéi hop voi Trung tdm ra soat danh sach nguoi c¢6 cong, nguoi cao
tudi, ngudi khuyét tat, ngudi yéu thé va cac trudng hop ¢6 nhu cau thuc hién thu
tuc hanh chinh luu dong.

- Thong bao kip thoi thoi gian, dia diém t6 chic dén céc ho gia dinh;
huéng din ngudi dan chuan bi day du gidy to, tai liéu lién quan dé phuc vu viéc
tiép nhan va giai quyét tha tuc hanh chinh.

- B6 tri dja diém, sap xép khu vuc tiép nhan hé so (dbi véi trudng hop to
chuc tai Nha van hoa thon), bao dam thuan tién, an toan va phu hop véi nguoi
cao tudi, nguoi khuyét tat,

Yéu cau Thu truéng cac co quan, don vi, ca nhan cd lién quan phdi hop
trién khai, t0 chirc thuc hién nghiém tdc, hiéu qua./.

Noi nhgn: KT. CHU TICH
- TT bang uy, TT HDND; ~
- CT, cac PCT UBND;

- Cac co quan, don vi trén dia ban xa;
-VP: C, PVP, CV;

- Trudng céc thén;

- Luu: VT, HCCnhi.




PHU LUC

Pot Thoi %i;‘; (Th& | vhon thwe hien | Ghi ch
Pot | | 15/8/2026 Tan My
Pot2 | 29/8/2026 Tan An
Pot 1 | 12/9/2026 Pho Trung
Pot2 | 26/9/2026 Pho An
. Pot 1 10/10/2026 Co Lity
Thang 10 =5 & 5 124/10/2026 Pha Tho
, Pot | | 14/11/2026 Pong Ha
Thang 11 =5 > [ 28/11/2026 Tay Ha
Thang 1o | Pot1 | 05/12/2026 Nam Ha
g Pot2 | 19/12/2026 Nghia Ha
* Luu y:

- Buoi sang lam viéc tir 8 gio 00 phat dén 11 gio 00 phut;
- Buo6i chiéu lam viéc tir 14 gio 00 phat dén 17 gio 00 phut.
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